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Bulletin No:
09/10
Date:

October 2, 2009

To:

All Minor Hockey Associations

Zone Directors



Zone Clinic Coordinators



Zone Registrars

From:

Jaclyn Lantz


Administrative Assistant, Development
SUBJECT:
HCR Online Clinic Registration Update
As most of you are aware Hockey Alberta has moved to online registration for clinics. It has been brought to our attention that with the current system of online clinic registration coaches can inadvertently create themselves a new record in the HCR creating a “duplicate”.  Hockey Alberta has worked with Hockey Canada to fix this problem and from now on a coach will not be able to create an e-Learning account until they have obtained their actual HCR Hockey ID from their local minor hockey registrar.  Should a coach be brand new to the game and not have a Hockey ID the LMHA Registrar will need to create them a record prior to online registration. 
LMHA’s may wait for their coaches to contact their registrars for this information or they may produce a report from the HCR through the following process to communicate the information prior to them asking: 
1. Login to HCR

2. Select the Reports tab at the top left

3. Select Member List (Excel and Mailing Labels)

4. Select your office from the drop down menu

5. Enter the following birth range so as to filter the report to only those of age to coach appear. (Please note that some players may be produced in this report also.  

The range will be “FROM” 01-01-1900 – “TO” 12-31-1993. (This will not show any players unless they are over the age of 16). 

6. Scroll to the bottom of the page and select View Report

7. Once the report is generated you can export it to excel and create labels to send to your coaches for their reference of their Hockey ID. 
If you have any questions or concerns please feel free to contact Jaclyn Lantz, Administrative Assistant in the office or by email at jlantz@hockeyalberta.ca 
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